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Frequently Asked Questions! 



Thank you for signing up for an overnight.  We’ve tried our best to answer some of the most frequently asked questions below, but please do not hesitate to call us at (803) 602-0803 or email education@riverbanks.org with any others we didn’t answer. We look forward to your special night with us! 
1. When can my group come for an overnight?  

Any night of the week, year round.  Call for available dates.  We recommend having 2 to 3 date options when you call.  Spring dates fill quickly!

2. What should we bring with us to the program?

We suggest that you bring the following items…

· Signed Consent Form for ALL participants

· Sleeping bag and pillow 

· Toiletries (toothbrush, toothpaste, comb, etc)

· Sneakers or good walking shoes

· Water bottle

· Appropriate outer wear (i.e. rain coat, jacket, etc)

· Cameras

· Flashlight for adults only

· Please do NOT bring any other electronics or food items
3. Where do we sleep? Are showers available?


Participants sleep on the floor in our auditorium or education classrooms.  Air mattresses are allowed and recommended for adults only due to space limitations.  Sleeping mats are available for participants if desired.  Bathrooms are located within the education complex; however, showers are NOT available.  
4. Is dinner provided and can we bring our own food?

Overnights include a light snack in the evening and a continental breakfast in the morning.  Please eat dinner before arriving at the zoo.  Dinner is not included but can be added for an additional charge and the group must arrive by 6:15pm. Dinner will not be served to anyone arriving after 6:40pm. Food and drinks are not allowed in the discovery center auditorium.  Please do not bring additional food items unless someone in your group has special diet needs.   

5. Can we buy souvenirs during the program?

While the gift shop will NOT be open during the program, we do have “I SURVIVED THE NIGHT AT RIVERBANKS ZOO” glow in the dark t-shirts for sale. The shirts come in six sizes (Youth S, Youth M, Youth L, Adult S, Adult M, Adult L and Adult XL) and will be available for purchase during the program for $15.00 each. For Scout groups or other interested participants, we also offer a Riverbanks Zoo Logo patch for $4.00 each. You may purchase the shirts or the patches with a check made out to Riverbanks Zoo or with cash.  Credit cards are not accepted during overnights.  *Please collect your group’s t-shirt money prior to arrival with a list of how many of each t-shirt size your group will need.  Sizes and quantities can be emailed up to 2 days in advance to aruffin@riverbanks.org for quicker service.
6. How do we pay for the program?

The cost per participant (adults included) is $50 for event nights, $45 for regular nights, and $40 for discount nights.  Discount nights are listed below.  Upon registering, each group will be charged a $150 deposit fee which is due one month from the day that you schedule with us.  Any last minute reservations will have a deposit due at the time of registration or no later than 3 weeks prior to the scheduled date. All deposits are deducted from the final balance unless the group should cancel for any reason.  Deposits are non-refundable and non-transferable should the group cancel or need to change a date within 3 weeks of the scheduled overnight. Full payment is due one week before your scheduled overnight date. Groups can mail a check OR call 803-602-0803 during normal business hours Monday–Friday, 8:30am to 4:00pm to pay with credit card. No refunds will be given after the final payment is received.  Riverbanks Zoo reserves the right to cancel any scheduled overnight if final payment is not received one week prior to the program date.
7. Where do we go when we arrive at the Zoo?

It is recommended that you arrive at the zoo via the I-126 Greystone Boulevard entrance at 6:30pm or in sufficient time to unload and be organized to enter the zoo at 7:00pm. Upon arrival to the Zoo please meet at Employee Entrance/Gate #8 (the large service gate to the right after crossing the railroad tracks at our entrance).  An Overnight Supervisor will be there to meet your group for check-in at 6:45 pm. 
8. Is there storage space for luggage/sleeping bags while the group visits the park following the overnight?
NO, all groups will be escorted out of the zoo at 8:45am to pack their vehicles/buses before being released into the park to enjoy their free day of admission.  Please arrange for your transportation to meet you at Gate 3/Employee Entrance (right parking lot after crossing the railroad tracks) at 8:45am promptly if they are not remaining at the zoo overnight.  

9. What is the minimum and maximum amount of participants for each overnight program?

The group minimum is 25 and the maximum is 50 total participants (adults included).  If you do not have 25 total people, you will be required to pay for at least 25 and not receive one free admission.  If you arrive with more than 50 without prior approval, your Overnight program will be cancelled on arrival and your deposit will not be refunded. 
10. What if I have a small troop or pack that does not meet the 25 person minimum?

If you have a group of less than 25, please visit our website for pre-scheduled small troop OR small pack overnight dates where you can register online at http://www.riverbanks.org/education/scout-programs.shtml with other small groups for an overnight adventure similar to our large group overnights. Small troop overnight dates are limited to females only and small pack overnight dates are limited to males only.

11. What if I have more than 50 people interested in attending the overnight?

Any overnight group of more than 50 participants is considered a double overnight.  Please be aware that sleeping space becomes very limited with any group over 50.  For overnight groups desiring to bring over 50 participants, a $300 deposit will be charged. Group leaders must receive prior approval from the Coordinator of Overnights at least three weeks before the scheduled overnight date to bring more than 50 participants.  The deposit will be due a month from registering or no later than 3 weeks prior to the scheduled overnight.  Should a double group bring less than 50 people without notifying the Coordinator of Overnights, in writing, three weeks in advance of the overnight, the full deposit of $300 will be lost and the group will be required to pay the full amount for all participants.   We are unable to accommodate groups over 50 for all Event Overnights and Night Howls.
12. How many chaperones do I need to bring?  
The zoo requires one adult chaperon for every 10 children.  Chaperones must be 21 years of age or older.  Chaperones are responsible for helping the instructors manage the group and are required to stay with the children for all activities.
13. What is the age limit for overnights?

All overnight participants must be 5 years or older to attend due to safety policies in our behind the scene areas.  Children 4 years old and under will not be allowed to attend the overnight and will be turned away at the gate.
14. Do you give any discounts?

Yes, but for regular group overnights only.  To receive a $5 discount per person:

· Register for a Sunday through Wednesday night (October – May) OR any day of the week (June – September).   
· Group coordinators will receive free admission to their overnight! (Limited to 1 Free Adult per overnight date and groups of 25 or less are not eligible as all groups must pay for a minimum of 25 participants) 
15. Is smoking allowed during the overnight?
The zoo is a non-smoking facility.  Overnight/Night Howl instructors must remain with the group at all times and are not able to escort individuals outside the zoo for smoking breaks during the overnight.  We apologize for the inconvenience.
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Overnight/Evening Program Options Summary

	Type of Evening Program for Groups
	Cost
	Cost with Dinner

(*Must arrive by 6:15pm)
	Deposit


	Minimum Required

Participants
	Double Overnight Option

(Bring over 50 participants)
	Discount Nights

Available

($5 off per participant)
	# of Keeper Led Tours
	Snack

Option

	Overnight

6:45pm to 9:00 am
	$45
	$52
	$150
	25
	Yes
	Yes
	2
& Night Hike
	Popcorn

Lemonade

Hot Chocolate

	Event Overnight

(Boo or Lights)

6:45pm to 9:00 am
	$50
	Not 
available
	$150
	25
	No
	No
	2
& Public Event
	Hot Chocolate

S’mores

	Night Howl

6:30pm to 10:30pm
	$30
	Not available
	$100
	15
	No
	No
	2

& Night Hike


	Popcorn

Lemonade

Hot Chocolate

	Evening Expedition

6:15pm to 8:15pm
	$10
	Not available
	$100
	20
	Yes
	No
	Night Hike Only
	Popcorn 
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